
Understanding your Business Broadband bill. 
We’ve tried to make our bill super simple – here’s the 1, 2, 3 of reading your bill if you need  
a little help. It’s called a tax invoice for tax purposes but we’ll refer to it as the bill.
 
As 2degrees Business Broadband is charged in advance, you will be billed for your next  
month’s connection. 

Your details
The info you gave us during your Business Broadband sign-up including your business name. It’s 
important these are correct – to change or update your details call our Customer Care team on 
0800 022 249. 

Our contact details
Here are our details in case you need to direct any written correspondence to us. Two Degrees 
New Zealand Limited is our legal name. Please remember, you can’t pay your bill by postage. 

Invoice details
Your invoices following connection will be generated on the 2nd of the month and will be due on 
the 20th of the month. 

Customer number
This is the way we identify you in our system. Whenever you talk to someone at 2degrees they 
will ask for this number. 

Current charges
Here’s a summary of all your charges for next month, which shows both GST-inclusive and 
GST-exclusive amounts. You can see your recurring plan and additional service charges, plus any 
discounts that may apply. 

Account Summary
This shows last month’s payments as well as your current monthly charge including GST. Your 
‘Total Due’ is the total amount that is due this month and may include any charges that remain 
unpaid from previous months (such as last month’s extra data usage). Your ‘Total Due’ may also 
include any credit balances from the previous month.

Due date
Your due date will always be the 20th of the month. This is the date the automatic payment will be 
deducted from your business credit or debit card, if you have this set up. For manual payments, 
make sure you pay your bill on, or before, this date. Find out more about ways to manually pay 
your bill. 

Announcements
This is where we’ll let you know about important notifications or tell you about something special 
or new from 2degrees.
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Your first and second bill: 
Your very first broadband bill will be issued, and payment due, on the date you sign up to 2degrees 
Business Broadband. This is a deposit payment that will then be credited towards your second bill. 
Once you get connected, your second bill will be issued on the 2nd of the following month. This bill 
will include charges from the date your connection is activated to the end of that month, and will 
also include recurring charges for the following month. 
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https://www.2degreesmobile.co.nz/help-and-support/broadband-and-landline/billing-and-payment/business-broadband-billing


Recurring Charges
This is your monthly Business Broadband plan charge, plus any other add-ons such as Wiring 
Maintenance or Fibre Speed Boost. 

Extra Usage
If you’re on the 200GB plan and have gone over your 200GB limit, you will be charged for the 
extra data usage. This is charged in arrears, i.e. your January extra data charge will appear in  
your February bill.

Toll Calls
These are your chargeable calls. For example, any international calls you make from your landline 
number will be a Toll Call charge. This is charged in arrears i.e. your January toll call charge  
will appear in your February bill. You can check your call history on Your 2degrees.

Discounts
This is where any applicable discounts will appear on your account. 

Total Charges
This is your monthly charges which will include recurring charges, one-off charges, toll calls and 
will also include any discounts on your services for the month. If there are any credits against  
your account this will be applied against your total charge. It’s a good idea to have a look at your 
“Total Due” in the Account Summary as this may include any account credit and may differ  
to your “Monthly Charge”. 

Payment details
This is your previous month’s payment that we have received and processed. Please note that 
there is a surcharge for credit card payments that will appear on the next invoice after your 
payment has been taken. Find out more about credit card surcharges. 
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Hopefully this is now all clear. 

We’ve designed Your 2degrees to be user-friendly so that you can manage your bill  
and your account yourself. If you have any questions about your bill or want to query  
any charges please call our Customer Care team on 0800 022 249. 

If you’re on a retired broadband plan and have switched to a new 2degrees business plan, please contact our Customer Care  
team on 0800 022 249 as your billing dates will be different.
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https://secure.2degreesbroadband.co.nz/login
https://www.2degreesmobile.co.nz/help-and-support/broadband-and-landline/billing-and-payment/business-broadband-billing

