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• 2degrees launches  
WiFi Calling

• 508 4G cell site upgrades 
completed extending our 4G 
coverage to 96.6% of the population

2018
2degrees has coverage in 98.5%  
of places Kiwis live and work

2017

10 years of ‘Fighting for Fair’ and 
there is more to come

2019

• 4G Extended (700Mhz)      
   launched - vastly improved  
   rural coverage and 
   in-building penetration
• 2degrees record maiden  
   profit of $13.4m

2016

• 1000th cell site goes live
• 2degrees appointed to  
   the Government’s    
   Telecommunications as a  
   Service (TaaS) provider panel
• 2degrees acquires Snap  
   Internet Service Provider

2015
4G service is launched

2014
3G Extended (900Mhz) 
launched - vastly improved 
rural coverage and 
 in-building penetration

2013

2degrees launches Business 
Mobile Plans and services

2011

2degrees reaches  
1 million customers

2012

We’re Fighting for Fair
Do you remember what the telco environment was like pre 2009? You may have blanked it out.  
We don’t blame you. Before 2degrees, there were no Carryover minutes, texts or data, no data sharing,  
a standard call was 89 cents per minute, and unlimited certainly wasn’t a customer facing word.  
New Zealand deserved better than that.

3G service is launched

2010
2degrees launches with 
2G service - the first NZ 
network to offer EDGE data

2009
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An on-the-go team needs an always-ready-to-go phone.  
With features like an intelligent battery to last all day*, the new S Pen  

that instantly turns handwriting into text, and exceptionally fast performance,  
the Galaxy Note10 is designed to keep work going anywhere, anytime.

Introducing the new 
Galaxy Note10 | 10+

The power of performance
The speed to do whatever you need, whenever 
you want. With a Neural Network Processing 
unit, 12GB of RAM, and up to 1TB of storage, 
nothing can hold you back.

The power of productivity
Get more done with a range of work tools. 
From the new S Pen with accelerator and gyro 
sensors, to the improved DeX capability, the 
power of a computer is in your pocket.

The power of defense
Protect your business every step of the 
way. The Knox mobile security platform 
securely encrypts all data by default, using a 
government-certified encryption module. 

Galaxy A Series
Maximised business mobility

Achieve more on the Infinity-U Display
The Infinity-U Display means you can enjoy an uninterrupted view wherever you’re 
working. With the near bezel-less FHD+ Super AMOLED screen, Galaxy A series is 
designed to give you more of what you need.

Keep work safe, keep life separate
If your employees are using the company-issued device for their personal use, 
you can rest assured everything’s safe. The Secure Folder holds sensitive data in a 
protected area, dividing work from home life.

Capture a wider world
The multi-lens camera captures detailed pictures day and night. Artificial 
intelligence helps detect subjects and optimises the image based on 19 different 
scenes. Workers in the field can now easily capture material without the worry of 
blurry images.

Samsung Knox
Next-level security

Keep work and life separate
Samsung Knox security is designed to protect Samsung devices. 
It allows businesses to create a secure zone on employee handsets, 
exclusively for corporate applications, while providing a private zone 
for employees’ personal content.

Configure devices from anywhere
You can remotely configure a large number of Samsung devices and tailor 
them to specific needs with the cloud-based Knox Configure. Profiles can 
be created with device settings, restrictions, apps, and other content, and 
enrolled devices will automatically receive them via WiFi and mobile data.

Take control of your fleet
Manage a fleet of devices with a cloud-based EMM solution that increases 
business efficiency and secure corporate data. Knox Manage can manage 
most Android, iOS or Windows 10 devices, but is most secure on Samsung 
Galaxy devices integrated with the Knox platform.

* Requires selection of optimisation under battery settings. Actual battery life varies by network environment, features and apps used, frequency of calls and messages,  
number of times charged, and many other factors.

After a new Samsung Galaxy?  Call us on 0800 022 249 for more info

Galaxy XCover 4s
Rugged yet refined design

When work requires you to stay mobile, the new Galaxy XCover 4s is 
slim enough to fit comfortably in the hand, yet its heavy-duty design 
allows it to withstand harsh environments in the field.

Built for business, the Galaxy XCover 4s meets IP68 and MIL-STD 810G* 
standards shielding it from harsh outdoor challenges as well as most 
indoor office environments like condensation, accidental spills, and 
dust build-up.

Whether staff are on the factory floor or a construction site, workers 
from any industry can use the Galaxy XCover 4s to access applications 
for managing job-specific tasks, such as asset management and  
factory automation.

* MIL-STD 810G is a standardized form of testing designed by the US Military to accurately assess device limitations.  
Testing methods include a drop test on a plywood impact surface over concrete from a height of 1.2 meters.  
Water and Dust Resistant (IP68 rating) means that device is protected against entry of solid foreign objects and  
harmful ingress of static fresh water at up to 1.5 meters under certain defined test conditions.
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6 *Broadband charges may apply if you’re not using 2degrees broadband. NZ international call rates apply to all calls made from overseas to/within destinations besides NZ & Aussie. WiFi Calling T&Cs apply.

Find out more online or talk to your local Sales Consultant

Carryover 
Data

It’s hard to predict your business 
needs from month to month. 
Which is why on 2degrees, your 
unused data is yours to keep for 
up to a year. Plus NZ Carryover 
Data on our Business Connect 
Plans applies to your business’ 
shared pool, so it benefits your 
whole team.

Call and text 
Aussie at no 
extra cost
With all of our Business Mobile 
Plans you can call and text both 
NZ and Australian mobiles 
and landlines at no extra cost. 
Perfect for if you’re expanding 
your business over the ditch 
or keeping in touch with 
Aussie-based suppliers.

Business 
Broadband you 
can rely on
Our business broadband is super 
reliable, and choosing a plan 
is simple. We have two plans - 
200GB or Unlimited data, then 
you just decide what add ons 
you’d like to include.  
It’s as simple as that.

Why businesses 
are choosing 
2degrees

7

Fuss-free 
roaming

When you’re overseas you need 
to stay in touch, and with our 
roaming packs you can do just 
that. Plus with our Business 
Choice L and XL plans your 
NZ minutes, texts, and data 
allowances will work in Aussie, 
just like they do at home - at no 
extra cost.

No long term 
contracts

Let’s face it, in business things 
rarely stay the same. All our 
mobile plans are open term, 
so if you decide you’re not on 
the right plan you can switch. 
There’s also an open term option 
for business broadband if you’re 
happy to pay for the modem.  
It’s that easy.

WiFi 
Calling

WiFi Calling allows you to make 
and receive calls and texts 
anywhere in the world that has 
a suitable WiFi connection, even 
if there is no mobile coverage. 
Calls and texts to NZ and 
Australian numbers simply come 
out of your Plan - so whether 
you’re overseas or at the bach, 
if you have WiFi, you have 
2degrees coverage.*

2degreesbusiness.co.nz 

7
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Technology is now playing a key role in ensuring 
the health and wellbeing of thousands of vulnerable 
animals each year thanks to the collective smarts of 
the SPCA and its partnership with 2degrees.

In Auckland, the SPCA switched its mobile and 
broadband services to 2degrees two years ago and 
uses the network to not only support its day-to-day 
operations, but to also provide innovative ways to 
track animals in need. 

“As a charity, our focus is always on getting the most 
value we can from every dollar we spend,” 

says GM Marketing & Fundraising, Dominique Leeming.

SPCA 
Navman technology which, from a health and safety 
perspective, ensures our inspectors are supported 
and can get assistance at any time. 

It’s also extremely useful for finding animals that need 
help in remote or hard to find areas. It’s sometimes 
difficult to pinpoint exactly where our inspectors 
need to go but with the use of our technology run 
over the 2degrees network, we can guide them 
to exactly the right location using our tracking 
technology which cuts down on the time it takes to 
assist with urgent cases.”

Dominique says its partnership with 2degrees is 
allowing it to do more, for less.

“We really like 2degrees’ philosophy 
as a company and the fact that it was 
really open to supporting us with our 
ambitious technology plans at the 
same time as keeping our costs low.”

Case study

One area where mobility is helping the SPCA make a 
difference is out in the field.

“Our inspectors spend most of their day out on the 
road visiting properties where animals are in distress 
or need urgent care. Their mobiles are a vital tool 
for this work – especially when they are going in 
to very remote areas or dangerous situations. We 
use our mobiles and broadband in unison with 

8 9

“In our organisation, every cent counts. 
Not only has 2degrees helped enable 
our innovative ideas but they have also 
ensured we get the best value and 
service for our money.”

Keen for a chat? 
Call us on 0800 022 249

FOR KIWI BUSINESS

Fighting for Fair is our thing at 2degrees, and in business, it’s no different.  
Our smart range of business products and services all run over our nationwide 
network, and we can give you a full range of business solutions depending on 
your needs. From mobile to broadband, through to cloud-based service solutions. 

Our straight-forward plans make choosing the right one for your business easy. 
And with no term contracts, a local and approachable customer service team, 
and a long list of happy customers we’re looking after, we’re confident we can 
look after your business too. 

The SPCA is just one of our happy customers and here is how 
we’re helping them, help animals in need. 

“We feel well supported by the 2degrees team - which 
means we can get on with focusing on what’s most 
important - helping those special animals in need.”
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*Fair Use Policy applies. Unlimited Data: Max speeds reduce to 1Mbps after 40GB/mth, per person & hotspotting speeds may be reduced 
further during periods of network congestion.  
Choice Plans: Std NZ/AUS mins and person to person text only. Prem. rate Nos. excld. NZ data usage only. Plan T&Cs apply. Aussie Carry On: You may use your NZ mins/texts/data 
allowances in AUS for up to 90 days in a calendar yr. Exclds Int. Chat Pack and Add Ons (incl. Team Share). Std Roaming Rates apply in AUS. Int. Chat Pack and LOYM: T&Cs apply.   
Visit 2degreesmobile.co.nz for full T&Cs. 

Business Mobile

Choose your plan depending on your data or roaming needs.  
 
Our Business Choice Plans are open term, include NZ Carryover Data, Unlimited* 
Calls and Texts, Voicemail and Landline On Your Mobile, making it easy for you to 
stay in touch with what matters.

Business Choice Mobile Plans 
Plans for individuals

Aussie Carry On

15GB
NZ Carryover Data

Unlimited* Calls & Texts 
to NZ & Aussie

Voicemail included

Landline On Your Mobile

$58/m (excl. GST)

L

5GB3GB
NZ Carryover DataNZ Carryover Data

Unlimited* Calls & Texts 
to NZ & Aussie

Unlimited* Calls & Texts 
to NZ & Aussie

Voicemail includedVoicemail included

Landline On Your MobileLandline On Your Mobile

International Chat Pack

$45/m$38/m (excl. GST)(excl. GST)

MS

30GB
NZ Carryover Data

Unlimited* Calls & Texts 
to NZ & Aussie

Voicemail included

Landline On Your Mobile

Unlimited*

NEW

NZ Data

*Max speeds reduce after 
40GB/m per person

Unlimited* Calls & Texts 
to NZ & Aussie

Voicemail included

Hotspot your data

Landline On Your Mobile

$80/m $80/m(excl. GST)

XL UL

Aussie Carry On

Add up to 9 people 
for $30 each

(excl. GST)
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*Fair use policy applies. Max speeds reduce to 1 Mbps after 40GB/m, per person & 
hotspotting speeds may be reduced further during periods of network congestion.  
$35 per person, per month price based on total bill of $350 per month divided by 10 connections. Pricing 
will vary depending on the number of connections in each account. All pricing excludes GST. One account 
and one bill. See 2degrees for full T&Cs. ^Plan conditions and Mobile Repayment Option terms and 
conditions apply. See 2degrees for full T&Cs.

Sound fair? Let’s chat.  
Get in touch with our Business Team on 0800 022 249.

$35/m PER PERSON

 UNLIMITED MOBILE DATA
FOR 10 TEAM MEMBERS

Hotspot enabled

Interest free phones

A fair deal

Stay connected by using your data your way. 
We think it’s only fair that hotspotting to your 
laptop, tablet and other devices is included.

Our Unlimited* Business Choice Plan gets 
cheaper the more team members you add, 
up to 10 total users. If you add 9 others, it’s 

just $35/m per person. You also get 
Unlimited* Minutes and Texts to NZ & Aussie.

No long-term contracts

We understand that in business things rarely 
stay the same, so all our mobile plans are 

open term. If you decide you’re no longer on 
the right plan, you can switch. Easy.

It’s easy to get a new phone on these 
plans with interest free monthly 

repayments over 12, 24 or 36 months .̂

12 13Interest Free T&Cs apply. Visit 2degrees.nz for full T&Cs.

After a 
new phone?

12, 24 and 36 month 
interest free options now 

available to suit any budget

Interest free options apply to phones over $199.

13
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Business Connect Mobile Plans 
Plans with one shared pool  
of data

Business Connect

Talk to one of our team members about your 
data requirements

15
*Fair Use Policy applies. Standard landline and mobile calls. ^When your shared data pool is running low, you’ll automatically have 10GB NZ Data added to your account 
for $110 (excl GST). This auto top-up data is valid 30 days (i.e. is not NZ Carryover Data) but is used first before any Carryover Data. Your shared data pool’s Carryover 
balance is capped at 200GB. Prices shown for adding mobiles and tablets are per month and per connection. Prices exclude GST.

2 Add up to 200 connections

Add a mobile connection

$26 per  
month
(excl GST)

Access to the team’s shared 
pool of NZ Carryover Data

Landline On Your Mobile

Voicemail included

Talk & Text Connection^

Unlimited* Calls & Texts 
to NZ & Aussie

Add a data only 
connection (e.g. tablet)

$8 per  
month
(excl GST)

Access to the team’s shared 
pool of NZ Carryover Data

Data Device Connection^

Data pool options range from 8GB to 150GB of NZ Carryover Data  
which lasts up to a year.

1 Choose your pool of shared data

One simple shared plan for the mobiles in your business. Whether you have  
2 or 200 connections, our Business Connect plan offers you great value and 
the convenience of one bill.
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^Casual roaming rates valid in the following destinations: US, Canada, UK , Ireland, Fiji, Tonga, Samoa, Vanuatu, PNG, India, Japan, China, Hong Kong, Macau, Singapore, Malaysia, 
Czech Republic, France, Thailand, Taiwan, Italy and Spain. *Fair Use Policy applies: Roaming Packs: Std mins and person to person text only. Prem. rate Nos. excld. Data usage in eligible 
destinations only. Excl. all calls between destinations except NZ. Only available to Pay Monthly and Business customers (Excld. Aussie Data Packs which are available on Prepay). Packs are 
valid for a set No. of days based on NZ standard time and allowances expire if unused. Std roaming rates apply to picture/MMS messages and if Pack allocations used/expired and another 
Pack is not purchased. Pack T&Cs apply.

Hassle-free roaming
Our roaming packs give you hassle-free travel to popular destinations.̂   
Simply choose your destination and how long you’re going for. 

Valid for 7 daysValid for 3 days

Globetrotter Data Packs  
(Valid in Canada, Ireland, UK, US, Fiji, Tonga, Samoa, 
Vanuatu, PNG, Australia, India, Japan, China,  
Hong Kong, Macau, Singapore, Malaysia, Czech 
Republic, France, Thailand, Taiwan, Spain and Italy) 

500MB 1GB

Roaming

Aussie Roaming Packs

Unlimited* Calls: outgoing and incoming to local and NZ

225MB

Valid for 3 days

500MB

Valid for 7 days

1GB

$35

$55

$55 $55

$30

$30 $30

$20

$20

$20$15

Valid for 14 days

Unlimited*  Texts to local and NZ

Islands Roaming Packs 
(Valid within Fiji, PNG, Samoa, Vanuatu or Tonga. 
Excl. calls between these destinations)

1GB500MB

Valid for 7 daysValid for 3 days Valid for 14 days

225MB

Unlimited* Calls: outgoing and incoming to local and NZ

Incoming Calls: standard roaming rates apply

Unlimited*  Texts to local and NZ

Globetrotter Roaming Packs 
(Valid within Canada, Ireland, UK or US. Excl. calls between these destinations) 

500MB 1GB

Unlimited* Calls: outgoing and incoming to local and NZ

225MB

Valid for 3 days Valid for 7 days Valid for 14 days

Unlimited*  Texts to local and NZ

At just 10c/MB our casual 
roaming rates are 
pretty fantastic

 
Available in selected destinations^

Data on the go

1716

With our Business Choice L and XL plans when you travel to Australia your NZ minutes, texts and 
data allowances will work there just like they do at home. No huge roaming bill when you get 
home, no fuss, no worry. So whether it’s calling a colleague in Perth from your Sydney meeting  
or Skyping your kids back in NZ for a bedtime story, you pay nothing extra.

• Use your NZ minutes, texts, and data when roaming in Australia worry free 
(for up to 90 days in a calendar year)

• Call and text back to NZ at no extra cost
• No need to set up or buy packs before traveling

Carry on using your plan in Australia at no extra cost with Aussie Carry On

Aussie Carry On
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*Fair Use Policy applies. Standard landline and mobile calls. Stated speeds are based on theoretical maximums and actual speeds will vary. Standard fibre connection is up to 
100/100Mbps. Additional charges may apply to non-standard installations and changes to Connections/Services. Add-ons recur monthly until stopped. Fibre Speed Boost removal fee 
of $43.48 (excl GST) applies. Early termination charge applies to fixed term Plans. See 2degreesmobile.co.nz/termsofuse/broadband/business for full terms.

2. Check what connection is available
We’ll give you the best connection available (ADSL, VDSL or Fibre) at your address at no extra cost.

19

1. Choose the right amount of data for your business

$110 per month (excl GST)
$90 per month (excl GST)

If your business is a relatively low data user 
this plan will do the trick.

If your business data requirements are high, 
or fluctuate each month, this plan will give 
you flexibility.

3. Build your own package

From

$10
Phone line

per
month
(excl GST)

per
month
(excl GST)

Unlimited* Calling

Landline and mobile

$25
Packages from per

month
(excl GST)

Fibre Speed Boost

$30
200/200Mbps

Toll Free Service

per
month
(excl GST)

$7.50
from

Each data allocation available for 5 days. See 2degrees.nz/businessbroadband for full T&Cs.

Business 
Broadband, 
online all the time
If your business broadband happens to 
go down, we’ll add 50GB of free data to 
your mobile to see you through

18

Business Broadband

Sign up online: 2dm.co.nz/businessbroadband 
or call 0800 022 249

200GB Unlimited
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2degrees Cloud PBX provides a seamless voice solution, ensuring your 
customers and your team reach the right people, first time.

Our simple, scalable solution with three cost effective user profiles and 
range of VoIP phone options will allow you to mix and match to suit your 

individual business needs.

Seamless voice 
solutions for  
your business

2degrees Cloud PBX

Contact your local Business Sales Consultant for full T&Cs and related documentation which apply.  
Fair Use Policy as set out in the 2degrees Business T&Cs applies. Excludes any fixed rate calling charges which may apply to your use of Cloud PBX and any charges 
which you may incur in relation to additional services, hardware, installation, training or changes to your Cloud PBX.

Scalable solution 
We can tailor a solution to match the size of your business, 

from just one to multiple users across a number of sites.

Self-service portal
Your team can manage basic call routing and flows and 

provide visibility on usage and profile settings.

Lower cost solution 
Three cost effective user profiles means you only pay for 

the features each user needs.

Supported installation
We’ll assign a dedicated Delivery Specialist to look after the 
end to end install process and support to get you up running.

Cost certainty
With fixed price user profiles, phone leases and add-ons, 

you’ll know exactly what you’re paying each month.

20

Talk to your local Business 
Sales Consultant to find out 
if 2degrees Cloud PBX is 
right for you
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2222 2323

Compatible device and WiFi connection required. T&Cs apply.
 
NZ international call rates apply, including to all calls made from overseas to destinations besides NZ & Aussie. This includes calls made within the destination you are visiting. WiFi Calling T&Cs apply. 

We’re the only network in NZ that  
lets you use WiFi Calling to make  
calls when reception is a bit iffy

WiFi Calling is a new service exclusively available in NZ on 2degrees. It allows you 
to make and receive calls anywhere in the world with a WiFi connection, even if 
there is no mobile coverage. So whether you’re away at the bach, or in the depths 
of an office building and have a weaker signal, we’ve got you covered.

To find out more about how WiFi Calling can benefit your 
business see 2degrees.nz/wificalling

• No extra mobile charges, just more coverage 
 When you’re in NZ, any calls or texts you make 
 while using WiFi Calling come out of your plan 
 allocation as they usually do.

• Call home while you’re overseas  
 When you’re overseas, it works the same way. 
 Your WiFi calls and texts back home come out of 
 your plan too – as if you are in NZ. Plus there’s no 
 charge when you receive a call.

• It's fuss free 
 There's no app to download, and no pack to buy.  
 As long as you have a compatible phone with the 
 latest software, just turn on WiFi Calling in your 
 phone settings, connect to WiFi and get calling  
 or texting.

• Compatible phones  
 We have a selection of phones that support 
 WiFi Calling with more being added all the time. 
 Visit 2degrees.nz/wificalling to see the latest list.

• Broadband 
 If you are using a 2degrees broadband plan to make 
 WiFi Calls we will not charge you for the data you 
 use. If the WiFi you are using to make WiFi Calls is 
 not “free” or connected to an unlimited broadband  
 plan you will incur broadband charges from your 
 broadband provider for the data you use making  
 WiFi Calls. But don’t worry! WiFi Calling only uses  
 about 1MB of broadband data per minute, so 1GB 
 of broadband data will give you approximately 
 1,000 minutes of calling.

The best bits Some things to know 

We love the Kiwi landscape, but sometimes all those 
rolling hills, gullies and fancy new office buildings 
can get in the way of great mobile reception.No mobile 

coverage?  
No worries.
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0800 022 249
2degreesbusiness.co.nz

It’s easy to do business 
with 2degrees
Talk to us today
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